To : Claim notice 75 L H L A(fif :44)

Ref.No.

Dear, Sir

Subiject Your Claim file No. Dated :
Vessel & Voyage No_:

Description of goods _:
House B/L No.
Oceanr B/L No.

We acknowledge receipt of your letter with regard to the above subject. And to our regret, we wish to advise you that we

are not in a position to accept the liability for the above mentioned claim. The reason(s) is/are as follows;

1:( )The packing of these goods is insufficient to protect contents from normal handling/transportation as per the terms of the
covering HBJ/L.

)The goods were forwarded unprotected/partly unprotected.

) The goods were delivered in full/apparent good condition, no exceptions having been taken on the Delivery Receipt.

)The alleged loss/damage is an inevitable minimum resulting from usual sea/inland transportation.

)Loss/damage is inherent in used cargo/personal effects.

)Inherent Vice/Nature of the goods/cargo sweat/short packing /wear & tear

)Insufficient supporting documents

2
3
4
5:
6
7
8 )YYour claim is time-barred; No time extension
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)Unless notice of loss/damage is given in writing to the carrier before or at the time of removal of the goods, or if the
loss/damage is not apparent within three days the case may be, such removal shall be prima facie evidence that the carrier has
delivered the goods in accordance with the HBJ/L, and therefore, no liability is accepted by the carrier.
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Your kind attention and understanding refer to the above will be highly appreciated.

Yours faithfully.
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